
Single Sign On (SSO) Password Sync and Recovery 

 

Many Loyola applications currently use your LDAP password for authentication, or will use this password if the 
applications have their login process integrated with the SSO.  There are some applications, however, that cannot be 
configured with LDAP and must use Active Directory (AD) services for authentication.  Those applications include Virtual 
Lab, some specific departmental systems, as well as a new WIFI network that will be deployed before the Fall 2019 
semester begins.   

The SSO portal provides a way for you to synchronize your LDAP and AD passwords.  Once they are in sync, resetting 
your password while logged into the SSO portal will update the password in both LDAP and AD directory services.  The 
process to perform a sync of your LDAP and AD passwords is the same process used to recover a forgotten password if 
you have already completed the SSO on-boarding process. 

Recover a Forgotten SSO Password or Sync Your LDAP and AD Passwords 

1. In a browser, go the SSO sign in page at https://sso.loyno.edu, but do not login. 
 

 
 

2. Choose Reset Password below the Sign In button.  The Reset Password window will appear. 
 

 
 

3. Enter your username (everything before the @ sign in your Loyola email address), and click Submit. 

The phone verification windows will appear. 
 

https://sso.loyno.edu/


 
 
 

4. Click the arrow ().  A verification code will be sent by text to the registered phone number. 
 

5. Enter the verification code, and click Submit.  You will be prompted to select another means of verifying your 
identity.  This is the multi-factor security component of the SSO.  
 

6. If you choose to verify your Security Questions, you will be prompted to enter the answer of one of your 
selected security questions.  You can choose SKIP if you wish to provide an answer to a different question.   
 

 

7. Enter your answer, and click Submit. 

 

  



8. If you choose to have a verification code sent to your secondary (non-Loyola) email address, click the arrow ().  
A verification code window will appear. 

 

 

9. Obtain the verification code from your secondary email account, enter it, and click Submit. 
 

10. When the verification process is completed, you will be prompted to enter a new password. 
 
 

 
 
 

11. Enter your new password twice, ensuring that it meets Loyola’s password requirements.  The information icon in 
the new password window outlines those requirements.   
 

12. Click Submit.  A confirmation window will briefly appear before you will be taken back to the SSO Sign In page. 
 

13. If this process was followed to Sync your LDAP and AD passwords, those passwords are now in sync and you can 
log into the SSO and systems that use AD for authentication with your new password.  If you had forgotten your 
SSO password, it is now reset and you can login to the SSO with your new password. 


